
Have a Technology Question? Call our
FREE Support Hotline for Older Adults!

888-713-3495
Hotline hours: Mon-Fri, 9:00am-8:00pm ET • Sat, 9:00am-2:00pm ET

You can also make an appointment for a personalized tech help session, or find
out more about Senior Planet's FREE online and in-person programs. Join other
older adults from across the country to sharpen your technology skills, take
fitness classes, and contribute to our growing community! 

Need help setting up an email account? Have a question about Zoom?
Looking for advice about buying a new smartphone, tablet, or computer?
Call the toll-free hotline from Senior Planet from AARP, where a patient
agent will answer your questions!



888-713-3495

Looking for Personalized Assistance? 
Sign Up for a Free 1:1 Tech Help Session!

Hotline hours: Mon-Fri, 9:00am-8:00pm ET • Sat, 9:00am-2:00pm ET

Get extra help from knowledgeable volunteers on a variety of devices and topics:

and much more!

Computers

Smartphones

Tablets

Smart TVs and

Streaming

Smart Watches

Smart Home

Devices

Printers

Cloud

Storage 

Software

“The Senior Planet Hotline has
helped me with my computer, cell
phone, and tablet to keep them
running. I received good help
along the way, and I wish they
were around years ago! 

The staff have real answers and
experience. Without them, l
would be lost. I now have a
number to call for computer or
internet help that works. I'm glad
they are there to give help.” 

-Fred T.

Senior Planet from AARP helps older adults use technology to reach their goals,
find community, and thrive in the digital world. Join us at seniorplanet.org
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